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Character	specifications	for	Captivate	Asset	Store	Cutouts:	

Character	ID	 Slides	Used	 Specifications:	
Asian	Female	Medical	
Professional	

	3,	4,	17,	17B	 Ethnicity:	Asian	
Gender:	Female	
Industry:	Medical	
Clothing:	Lab	Coat/scrubs	
Note:	either	a	nurse	or	doctor,	as	long	as	it’s	obvious	they	work	in	healthcare	

African	Male	Hospitality	
Professional		
	

3,	4,	17,	17A	 Ethnicity:	African	American		
Gender:	Male	
Industry:	Customer	Service	or	Server	
Clothing:	Apron	
Note:	someone	that	works	in	a	restaurant,	like	a	chef	or	cook	

Caucasian	Female	Human	
Resources	Professional		

8,	10,	11	 If	possible,	reuse	HR	person	from	UYP	and	the	first	draft	of	Taxes	(for	the	slides	where	Amal	is	
“speaking	to	HR”.		If	not,	please	use	the	following	specs:	
Gender:	Female	
Industry:	Business	
Ethnicity:	Caucasian		
Emotion:	Happy/natural	
Clothing:	Blouse/Button	up/Skirt/Slacks/Suit	

Hispanic	Male	Human	
Resources	Professional		
	

11	 Ethnicity:	Hispanic		
Gender:	Male	
Industry:	Industrial	
Clothing:	Safety	vest/suit/tie	
Emotion:	Happy/Natural	
Note:	want	it	to	be	a	human	resources	professional,	but	also	someone	that	looks	like	they	
work	in	a	factory,	if	possible.	

African	American	Male	Tax	
Professional	

14,	16,	17	
	

Ethnicity:	African	American	
Gender:	Male	
Industry:	Business	
Emotion:	Happy/Natural	
Clothing:	Suit/Tie/Slacks	

Caucasian	Female	
Employment	Specialist		

17	 Ethnicity:	Caucasian	
Gender:	Female	
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	 Industry:	Business	
Emotion:	Happy/Natural	
Clothing:	Blouse/button	up/polo/skirt/slacks/suit	

	
Storyboard:	
	

# Slide	Title	 Audio Visuals/Notes Text to Appear on Slide Slide Sketch 
1 Welcome	 Narrator:	Welcome	to	Income	Taxes	

101!		
	
First,	let’s	learn	how	to	use	this	
training.	You	will	see	three	buttons	at	
the	bottom	of	each	page.		
	
This	back	button	will	take	you	back	to	
the	previous	slide.			
	
Clicking	on	this	button	will	start	the	
slide	over	so	you	can	listen	to	it	again.			
	
The	next	arrow	will	take	you	forward	
to	the	next	slide	when	you	are	ready	
to	move	on.	
	
Click	next	to	continue.	

When	the	narrator	
explains	what	each	
button	does,	make	it	
obvious	by	including	
an	arrow	that	draws	
attention.		
	
	

Income	Taxes	101	
	
ORR	Language:	Higher	is	a	
program	of	Lutheran	
Immigration	and	Refugee	
Service	(LIRS)	funded	by	
the	U.S.	Office	of	Refugee	
Resettlement	under	grant	
number	90RB0045.	
	
	

 

 

 

2 Definitions	 Narrator:	Now	we	will	talk	about	
what	to	do	if	you	do	not	understand	
certain	words.	If	you	see	an	orange	
word,	click	on	it	to	read	and	hear	the	
definition.	
	
When	the	orange	word	is	shown	being	
clicked,	narrator	reads	income	tax	
definition:	

The	words	Income	
Tax	in	orange	text	
	
A	cursor	is	hovered	
over	the	words	
Income	tax	to	
demonstrate	where	
to	click,	with	a	
clicking	sound	to	

In	the	United	States,	you	
must	pay	income	tax	if	
you	are	working.	
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Income	tax	is	money	that	you	are	
required	to	pay	to	the	government	if	
you	earn	money	from	work.		
	
Narrator:	Now,	let’s	get	started!	Click	
next	to	continue.	

accompany	the	
visual.	
	

	
Income	tax	is	money	that	
you	are	required	to	pay	to	
the	government	if	you	
earn	money	from	work.		  

3 Objectives	 Narrator:		In	this	training,	you	will	
learn	what	income	tax	is,	why	
everyone	must	pay	it,	how	to	pay	it,	
and	where	to	find	help.	
	
Click	next	to	continue.		

Character	ID’s:		
• Asian	

Female	
Medical	
Professional	

• African	Male	
Hospitality	
Professional		

-What	is	Income	Tax	
-Why	we	pay	income	
taxes	
-how	to	pay	income	taxes	
-where	to	find	help	
	
What,	Why,	How	and	
Where	in	bold.			

 

4 What	is	
Income	
Tax?	

Narrator:	Income	tax	is	money	that	
you	are	required	to	pay	to	the	
government	if	you	earn	money	from	
work.		
	
In	the	United	States,	you	must	pay	
income	tax	if	you	are	working.		
	
Anyone	who	does	not	pay	income	
taxes	can	have	very	serious	legal	
problems.	
	
Click	next	to	continue.	

Three	images	of	
working	people	on	
the	left	side	of	the	
screen,	image	of	the	
White	house	on	the	
right.		
	
Arrows	pointing	and	
animation	of	$	going	
from	the	top	two	
people	to	the	capitol	
with	green	
checkmarks,	
signifying	“good”.	
Bottom	person	
“sends”	no	money,	
red	X	signifying	
“bad”.	
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Faces:	headshots	
from	the	cutouts	on	
the	previous	slide.	
	
Use	silhouette	
image	for	person	
that	doesn’t	pay.	

5 Paying	
Income	
Taxes	

Narrator:	No	one	likes	to	pay	income	
taxes	in	the	United	States,	but	
everyone	has	to	pay	them	if	they	
work.		
	
Let’s	see	WHY	we	pay	taxes.	
	
Click	Next	to	Continue.	
	
When	the	orange	word	is	shown	being	
clicked,	narrator	reads	income	tax	
definition:	
	
Income	tax	is	money	that	you	are	
required	to	pay	to	the	government	if	
you	earn	money	from	work.		

		
Amal	looking	at	
paystub	holding	her	
head.	

WHY	we	pay	income	taxes	
	
When	the	orange	word	
clicked,	income	tax	
definition	pops	up:	
	
Income	tax	is	money	that	
you	are	required	to	pay	to	
the	government	if	you	
earn	money	from	work.	

 

 

6 Why	We	
Pay	Taxes	

Narrator:		The	income	tax	you	pay	
helps	pay	for	many	public	services,	
like	schools,	roads,	and	mail	delivery.			
	
Click	Next	to	Continue.	
	

A	$	bill	at	the	top	of	
the	screen,	and	an	
arrow	going	to	each	
picture	as	they	
appear,	to	symbolize	
where	their	money	
is	going.	This	will	
also	provide	a	visual	
at	the	beginning	of	
the	narration	before	
the	three	services	
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fade	in.	
	
Images	fade	in	as	
narrator	lists	them:	

• Kids	in	a	
school	

• A	busy	road	
• Mail	delivery	

person	
7 Four	Steps	

to	Paying	
Income	
Taxes	

Narrator:	There	are	four	steps	to	
paying	income	taxes.		

Click	on	each	step	to	learn	more.	

Make	a	branching	
scenario.	See	image	
below.	

When	Step	one	is	
clicked,	learner	goes	
to	slide	8.	

When	Step	two	is	
clicked,	learner	goes	
to	slide	11	

When	Step	three	is	
clicked,	learner	goes	
to	slide	14	

When	Step	four	is	
clicked,	learner	goes	
to	slide	18	

Four	Steps	to	Paying	
Income	Taxes	
Step	1:	Complete	the	W-4	
Step	2:	Receive	the	W-2	
Step	3:	Filing	Taxes	
Step	4:	Receive	Refund	or	
Pay	More	

 

8 Step	1:	
Complete	
the	W-4	

Narrator:	Before	you	start	to	work,	
your	employer	will	give	you	many	
papers.			

One	of	them	is	a	W-4.			

Character	ID:		
Caucasian	Female	
Human	Resources	
Professional		
	

Step	One:	Complete	the	
W-4	
	
The	W-4	is	used	by	your	
employer	to	estimate	the	
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You	will	write	on	it,	sign	it	and	give	it	
back	to	your	employer.	

The	W-4	is	used	by	your	employer	to	
estimate	the	amount	of	income	tax	to	
withhold.	

W-4	highlighted	in	orange.	When	
clicked,	narrator	reads	the	definition:	
A	W-4	is	a	paper	employers	use	to	
estimate	the	amount	of	income	tax	to	
withhold	for	each	person.	

Withhold	highlighted	in	orange.	
When	clicked,	narrator	reads	the	
definition:	Withhold	means	to	take	
out.	

Click	next	to	continue.		

Slide	starts	with	
headshot	(if	
possible)	of	HR	
person	sitting	
behind	a	desk,	with	
a	big	stack	of	papers	
or	folders	on	it.			
	
Image	of	W-4	
appears	as	narrator	
says	it.	
	
It’s	essential	that	
the	W-4	is	clear	and	
visible	–	if	it	can	
only	be	that	way	by	
being	the	only	thing	
on	the	screen,	that’s	
ok.			

amount	of	income	tax	to	
withhold.	

W-4	highlighted	in	
orange.	When	clicked,	
definition	is	shown:	A	W-4	
is	a	paper	employers	use	
to	estimate	the	amount	of	
income	tax	to	withhold	
for	each	person.	

Withhold	highlighted	in	
orange.	When	clicked,	
definition	is	shown:	
Withhold	means	to	take	
out.	

	

 
 
 

9 Withholdin
g	

Narrator:	This	is	Amal	Al	Hammadi.	A	
few	weeks	ago,	Amal	started	her	new	
job	at	a	hotel.	Today	she	received	her	
first	paycheck	and	paystub.		
	
When	Amal	looked	at	her	paystub,	
she	was	surprised	and	upset	when	
she	saw	that	her	work	was	
withholding	money	for	taxes.		
	
Click	on	Amal	to	hear	her	story.	
	
When	Amal	is	clicked,	she	tells	her	
story:	
	

Amal,	looking	happy	
and	holding	her	
paycheck,	in	front	of	
the	hotel.	
	
When	narrator	says,	
“When	Amal	looked	
at…”	Transition	to	
Amal	looking	upset	
while	looking	at	
paycheck.	
	
When	Amal	is	
clicked,	she	remains	
in	front	of	the	hotel,	
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Amal:		
When	I	saw	that	my	paycheck	was	
less	than	I	expected,	I	thought	I	had	
been	cheated!	I	went	right	away	to	
speak	with	my	manager.		
	
She	explained	that	every	pay	period,	
my	employer	will	withhold	money	
from	my	paycheck	to	pay	my	income	
taxes	to	the	government.		
	
She	said	that	when	I	was	first	hired,	I	
completed	a	W-4.	They	used	the	
information	I	put	on	this	paper	to	
estimate	how	much	money	to	
withhold	from	my	paycheck	for	taxes.	
I’m	glad	that	I	asked	my	Employment	
Specialist	for	help	with	the	W-4!	
	
My	manager	also	said	that	since	every	
person	has	different	information	on	
their	W-4,	the	amount	of	taxes	
withheld	is	different	for	everyone,	
too.		
	
Narrator:	Click	next	to	continue.	

until	she	goes	to	
speak	to	her	
manager.	
	
Transition	to	Amal	
inside	the	hotel,	
speaking	with	her	
manager.	Text	
appears	on	the	
screen.		
	
When	she	talks	
about	completing	
the	W-4	a	
thought/speech	
bubble	with	image	
of	W-4	appears.	
	
play	through	her	
story.	When	the	
story	is	finished,	the	
narrator	says	"click	
next	to	continue"		
	
When	the	learner	
clicks	next,	they	will	
go	to	slide	10.	

	
	
	
	
	
	
	
	
	
Your	employer	will	
withhold	money	from	
your	paycheck	to	pay	your	
income	taxes	to	the	
government.	
	
Withhold	in	orange	
	
Income	Taxes	in	orange	
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10 Informatio
n	about	the	
W-4	

Narrator:	Someone	from	your	
resettlement	agency	or	work	can	help	
you	answer	the	questions	on	your	W-
4.	

It	is	important	to	talk	to	your	
employer	and	update	your	W-4	if	your	
address	changes.	We	will	explain	why	
in	step	2.	

Click	Next	to	Continue.	

-Big	Image	of	
Change	of	Address	
form	next	to	Amal	
speaking	to	her	HR	
person	

reuse	HR	person	
from	UYP	and	the	
first	draft	of	Taxes	
for	the	slides	where	
Amal	is	“speaking	to	
HR”	

When	the	learner	
clicks	next,	they	will	
be	taken	to	slide	7	
(Four	Steps)	

IMPORTANT!	
Tell	your	employer	if	your	
address	changes.	

 
 

7 Four	Steps	
to	Paying	
Income	
Taxes	

	 Add	a	green	check	
mark	to	show	that	
they've	completed	
Step	1,	and	for	each	
subsequent	step	as	
they	finish	it	and	
return	to	this	menu	
page.	

Four	Steps	to	Paying	
Income	Taxes	
Step	1:	Complete	the	W-4	
Step	2:	Receive	the	W-2	
Step	3:	Filing	Taxes	
Step	4:	Receive	Refund	or	
Pay	More	

 
11 Step	2:	

Receive	the	
W-2	

Narrator:	After	you	complete	the	W-
4,	the	next	step	is	to	receive	a	W-2.		

If	your	address	changes,	you	must	talk	
to	your	employer	because	this	is	
where	they	will	send	your	W-2.			
	

Large	W-4	with	a	
green	check	mark	
fades	in	on	left	half	
of	screen.	Then	an	
orange	arrow	fades	
in	in	the	middle	of	
the	screen,	pointing	

Step	Two:	Receive	the	W-
2	
	
W-2	in	orange.	When	
clicked,	show	the	
definition:	The	W-2	is	a	
paper	that	shows	how	
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You	will	receive	a	W-2	from	every	
employer	you	worked	for	in	the	last	
year,	so	be	sure	to	talk	to	all	of	your	
employers.		

You	will	not	get	your	W-2’s	if	you	do	
not	provide	your	current	address.		
	
You	cannot	file	taxes	without	all	of	
your	W-2’s,	so	keep	them	in	a	safe	
place	and	do	not	throw	them	away.	

Click	on	the	question	mark	to	see	
what	you	know.	
	
W-2	in	orange.	When	clicked,	narrator	
reads	the	definition:	The	W-2	is	a	
paper	that	shows	how	much	money	
you	earned	and	income	tax	you	paid	
from	Jan.	1	to	Dec.	31	in	the	last	year	

to	a	large	W-2	on	
the	right	half.	This	
will	fill	the	space	for	
this	opening	
narration.		

Then	fade	into	the	
same	images	used	
for	slide	10.	

When	narrator	says	
“because	this	is	
where	they	will	send	
your	W-2,	amal	and	
change	of	address	
form	disappear.		

The	W-2	form	and	
envelope	appear.		
Animation	of	W-2	
going	“into”	
envelope.	

The	USPS	person	
appears	after	the	
animation	is	
complete.	

when	narrator	says	
“you	will	get	a	W-2	
from	every	
employer…”add	a	
second	HR	person	&	
W-2	so	they	get	the	

much	money	you	earned	
and	income	tax	you	paid	
from	Jan.	1	to	Dec.	31	in	
the	last	year.	

Tell	your	employer	if	your	
address	changes.		
	
As	narrator	begins	to	say	
“you	will	receive…”change	
the	text	on	the	screen	to	
read	“You	will	receive	a	
W-2	from	every	employer	
you	have	worked	for	in	
the	last	year.”	
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idea	that	that	they’ll	
be	receiving	W-2s	
from	every	
employer	

While	narrator	is	
saying	“you	will	
not….”,	the	HR	
people,	Usps	person,	
and	text	at	the	
bottom	of	the	
screen	disappear.	

When	narrator	
starts	“you	
cannot…”	the	file	
folder	appears,	the	
W-2’s	come	out	of	
their	envelopes	and	
go	“into”	the	file	
folder.	

Then,	the	envelope	
disappears	and	the	
trashcan	with	red	
“do	not”	symbol	
appears,	as	well	as	a	
comprehension	
check	question	mark	

When	the	learner	
clicks	the	question	
mark,	they	go	to	
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comprehension	
check	1.	

12 Comprehen
sion	Check	
1	

Show	question	when	read	by	the	
narrator:	Amal	worked	for	two	
different	employers	in	the	past	year.	
How	many	W-2’s	will	she	need	to	file	
taxes?	
	
If	the	photo	of	2	W-2’s		is	selected,	
narrator	says:	You	are	correct!	Amal	
will	need	a	W-2	for	every	job	that	she	
worked	in	the	past	year.		
	
If	one	of	the	other	two	photos	is	
selected,	narrator	says:	Try	again!	
Amal	must	have	a	W-2	for	each	job	
that	she	worked	in	the	past	year.	You	
must	answer	the	question	correctly	
before	continuing.	

After	the	learner	
answers	the	
question	correctly,	
they	go	to	slide	13	
Show	three	options	
under	the	question,	
with	corresponding	
pictures	and	text:	

● 1	W-2	
(picture	of	
one	W-2)	

● 2	W-2’s	
(picture	of	2	
W-2’s)	

● 3	W-2’s	
(picture	of	3	
W-2’s)	

	
Show	a	picture	of	
Amal	smiling	and	in	
her	work	uniform.	

	
	

 
 
 

13 The	W-2	 The	W-2	is	a	paper	that	shows	how	
much	money	you	earned	and	how	
much	income	tax	you	paid	from	Jan.	1	
to	Dec.	31	in	the	last	year.	

Your	employer	must	mail	or	give	you	
a	W-2	by	January	31st	of	the	new	year	

Start	with	a	calendar	
with	all	the	months,	
but	no	year	on	the	
left	half	of	the	
screen	and	an	image	
of	the	W-2	to	the	
right	of	the	
calendar,	so	the	
image	matches	the	

Step	Two:	Receive	the	W-
2	
	

W-2	in	orange.	When	
clicked,	show	the	
definition:	The	W-2	is	a	
paper	that	shows	how	
much	money	you	earned	
and	income	tax	you	paid	
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If	you	do	not	receive	it,	ask	your	
employer	why.	

W-2	in	orange.	When	clicked,	show	
the	definition:	The	W-2	is	a	paper	that	
shows	how	much	money	you	earned	
and	income	tax	you	paid	from	Jan.	1	
to	Dec.	31	in	the	last	year.	

Click	Next	to	Continue.	

audio	at	the	
beginning.	
	
When	narrator	says	
“January	1”,	the	
month	lights	up	and	
the	text	appears	on	
the	screen.			
	
When	the	narrator	
says	“December	31”,	
the	month	lights	up	
and	the	text	appears	
on	the	screen.	
	
An	arrow	appears,	
moves	from	the	
January	text	to	
December	text,	and	
all	of	the	months	
light	up.			
	
When	narrator	says	
“Your	employer	
must	mail	or	give	
you	a	W-2	by	
January	31st	of	the	
new	year”,	a	
calendar	of	the	new	
year	(same	as	last	
year	calendar	but	
with	different	
colors)	appears,	

from	Jan.	1	to	Dec.	31	in	
the	last	year.	

	
January	1	
	
	
	
	
	
	
	
	
December	31	
	
	
	
	
<arrow>		
	
	
	
	
	
	
	
	
	
	
	
January	31	
	
	
<arrow>	
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January	lights	up,	
and	January	31st	text	
appears	under	
calendar.	

An	arrow	appears	
and	moves	from	the	
January	text	to	an	
image	of	the	W-2	

When	narrator	says	
“If	you	do	not	
receive,	ask	your	
employer	why”,	
New	Year	February	
lights	up,	arrow	and	
W-2	with	question	
mark	appear.	

Another	arrow	
appears	and	moves	
into	amal	talking	to	
her	manager	(same	
graphic	as	in	slide	
11).	

When	the	learner	
clicks	next,	they	will	
be	taken	back	to	
slide	7	(Four	Steps)	

7 Four	Steps	
to	Paying	
Income	
Taxes	

	 Add	a	green	check	
mark	to	show	that	
they've	completed	
Steps	1	&	2,	and	for	

Four	Steps	to	Paying	
Income	Taxes	
Step	1:	Complete	the	W-4	
Step	2:	Receive	the	W-2	
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each	subsequent	
step	as	they	finish	it	
and	return	to	this	
menu	page.	

Step	3:	Filing	Taxes	
Step	4:	Receive	Refund	or	
Pay	More	

 
14 Step	3:	File	

Taxes	
Narrator:	Once	you	have	received	a	
W-2	for	every	job	you	worked	in	the	
past	year,	you	are	ready	for	the	third	
step:	filing	taxes.	

The	last	day	you	can	file	your	income	
taxes	is	April	15.		

This	is	called	“Tax	Day.”		

To	be	on	time,	you	should	talk	to	your	
tax	professional	in	February	or	March.		

File	in	orange.	When	clicked,	narrator	
reads	the	definition:	To	file	is	to	send	
income	tax	information	to	the	
government.	The	government	uses	
this	information	to	determine	if	you	
have	paid	the	correct	amount	of	
income	tax.	
	
Click	on	the	question	mark	to	see	
what	you	know.	

Start	with	open	file	
folder	with	
animation	of	two	W-
2s	going	inside	the	
folder.	
	
Have	the	folder	
disappear	and	the	
New	Year	calendar	
(from	slide	13)	
appear.		
	
When	narrator	says	
“The	last	day	you	
can	file	your	income	
taxes	is	April	15”,	
April	lights	up	and	
the	text	appears	as	a	
daily	calendar	(only	
April	15)	on	the	
screen.			

When	the	narrator	
says	“This	is	called	

Step	Three:	File	Taxes	
	
File	in	orange.	When	
clicked,	show	the	
definition:	To	file	is	to	
send	income	tax	
information	to	the	
government.	The	
government	uses	this	
information	to	determine	
if	you	have	paid	the	
correct	amount	of	income	
tax.	
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tax	day”,	the	Tax	day	
text	appears	on	the	
screen,	by	rubber	
stamp,	if	possible.	I	
want	it	to	feel	like	
someone	is	
stamping	"Tax	Day"	
onto	the	daily	
calendar.	
When	narrator	says	
“To	be	on	time,	you	
should	talk	to	your	
tax	professional	in	
February	or	March”	
those	months	light	
up	and	Amal	
appears	speaking	to	
a	tax	professional.	A	
comprehension	
check	question	mark	
also	appears.	

When	the	learner	
clicks	the	question	
mark,	they	go	to	
comprehension	
check	2.	

 

15 Comprehen
sion	check	
2	

Narrator:	When	is	tax	day?	Click	on	
the	correct	answer.		
	
If	the	photo	of	April	15th	is	selected,	
narrator	says:	You	are	correct!	Tax	
day	is	on	April	15th	of	every	year.	You	
should	file	your	income	taxes	before	
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this	day	if	you	have	worked	at	all	in	
the	past	year.	Click	next	to	continue.	
	
If	either	of	the	other	two	photos	are	
selected,	narrator	says:	No,	tax	day	is	
on	a	different	day.	Try	again!	You	
must	answer	the	question	correctly	
before	continuing	

16 What	you	
need	to	file	
taxes	

Narrator:	In	order	to	file	taxes,	you	
will	need	the	ID	and	social	security	
card	for	every	member	of	your	family.	

You	will	also	need	W-2’s	for	each	
family	member	that	worked	in	the	
last	year.	

Because	your	personal	information	
and	money	is	involved,	it	is	important	
that	you	get	professional	help	to	file	
taxes.		

This	will	probably	be	a	free	service	for	
you.	

	File	in	orange.	When	clicked,	narrator	
reads	the	definition:	To	file	is	to	send	
income	tax	information	to	the	
government.	The	government	uses	
this	information	to	determine	if	you	
have	paid	the	correct	amount	of	
income	tax.	
	
Click	Next	to	Continue.	

Start	with	the	image	
of	a	family	on	the	
screen.	
	
As	the	narrator	lists	
ID	and	social	
security	card,	have	
them	appear	for	
each	family	
member.	
	
When	narrator	says	
“You	will	also	need	
W-2’s	for	each	
family	member	that	
worked	in	the	last	
year.”	W-2’s	appear	
for	the	parents.	

When	narrator	says	
“…,	it	is	important	
that	you	get	
professional	help	to	
file	taxes”	the	tax	

What		you	need	to	file	
taxes.		
	
File	in	orange.	When	
clicked,	show	the	
definition:	To	file	is	to	
send	income	tax	
information	to	the	
government.	The	
government	uses	this	
information	to	determine	
if	you	have	paid	the	
correct	amount	of	income	
tax.	
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professional	
appears.	

	

 

 
17 Avoid	

Scams	
Narrator:		

You	must	be	careful	and	ask	your	
employment	specialist	or	teacher	to	
suggest	a	free	tax	professional	for	
you.		

To	learn	more	about	why	it	is	
important	to	be	careful	when	you	file	
income	taxes,	click	on	each	of	the	
pictures	to	listen	to	their	story.		

Narrator:	When	you	are	finished,	Click	
Next	to	Continue.	

Start	with	Amal	
talking	to	
Employment	
Specialist,	and	bring	
up	a	thought/speech	
bubble	with	image	
of	tax	professional	in	
it.	Fade	those	
characters	out	and	
fade	in	pictures	of	
two	working	people	
when	it	say,	"To	
learn	more	about	
why	it	is	
important..."	
	
Faces:	headshots	
from	the	cutouts	on	
the	outcomes	slide		

Avoid	Scams	
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“click	hear	to	hear	
their	stories”	text	
and	arrow	appears	
when	the	narrator	
says	“click	on	each	
of	the	pictures”	
	
Learners	don’t	have	
to	listen	to	the	case	
studies.	
	
When	the	learner	
clicks	next,	they	will	
be	taken	back	to	
slide	7	(Four	Steps)	
	

	
Click	to	hear	their	stories	

17
B 

	 A	WOMAN:	I	have	a	friend	from	my	
country	who	has	lived	in	the	U.S.	
longer	than	my	family.		She	has	
helped	me	a	lot,	and	has	three	
children,	just	like	me.	She	asked	to	
claim	my	children	when	she	filed	her	
income	taxes	so	that	we	would	both	
get	more	money.	She	offered	to	give	
me	my	part	that	day	so	I	wouldn’t	
have	to	wait.		It	sounded	easy,	and	I	
trusted	her	because	she	helped	me	a	
lot,	so	I	agreed.		Later,	I	found	out	
that	it	was	illegal	to	do	this	and	if	I	get	
caught,	I	might	never	become	a	U.S.	
citizen.	I	was	worried,	so	I	asked	my	
case	manager	for	help.	She	referred	
me	to	a	community	tax	center.	They	

Pop	up’s	with	the	
case	study	text,	just	
like	in	the	
Workplace	Culture	
Part	I	module.	
	
They	click	on	the	X	
in	the	right	hand	
corner	to	exit,	just	
like	they	do	for	the	
definition	pop	ups.	
When	they	click	out	
of	the	case	study,	
they	return	to	slide	
17.		
	

I	have	a	friend	from	my	
country	who	has	lived	in	
the	U.S.	longer	than	my	
family.		She	has	helped	
me	a	lot,	and	has	three	
children,	just	like	me.	She	
asked	to	claim	my	
children	when	she	filed	
her	income	taxes	so	that	
we	would	both	get	more	
money.	She	offered	to	
give	me	my	part	that	day	
so	I	wouldn’t	have	to	wait.		
It	sounded	easy,	and	I	
trusted	her	because	she	
helped	me	a	lot,	so	I	
agreed.		Later,	I	found	out	
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say	they	can	help	me	correct	the	
problem,	but	it	is	very	difficult.	I	wish	I	
had	never	made	this	mistake.			

that	it	was	illegal	to	do	
this	and	if	I	get	caught,	I	
might	never	become	a	
U.S.	citizen.	I	was	worried,	
so	I	asked	my	case	
manager	for	help.	She	
referred	me	to	a	
community	tax	center.	
They	say	they	can	help	me	
correct	the	problem,	but	
it	is	very	difficult.	I	wish	I	
had	never	made	this	
mistake.	

17
A 

	 Male:	I	saw	a	sign	in	my	
neighborhood	offering	free	tax	filing	
for	instant	cash.	I	went	to	the	office.	
At	the	office,	I	found	out	that	one	of	
the	workers	spoke	my	language.	I	was	
happy.		
They	explained	how	it	worked	and	
told	me	what	documents	I	needed	to	
bring.	I	decided	to	do	it.		
The	next	day,	I	brought	all	the	
documents.	My	taxes	were	done	
instantly	and	the	sum	of	$500	was	
handed	to	me.	That	was	a	good	deal,	I	
thought.	
Later	on,	I	found	out	that	some	
people	in	my	ESL	had	done	their	taxes	
at	the	community	tax	and	received	
more	than	$1,500	back.	Wow!	I	was	
cheated!		
Well	next	year,	I	will	go	to	a	
community	tax	center	for	my	taxes.	

Pop	up’s	with	the	
case	study	text,	just	
like	in	the	
Workplace	Culture	
Part	I	module.	
	
They	click	on	the	X	
in	the	right	hand	
corner	to	exit,	just	
like	they	do	for	the	
definition	pop	ups.	
	
When	they	click	out	
of	the	case	study,	
they	return	to	slide	
17.		
	
	

I	saw	a	sign	in	my	
neighborhood	offering	
free	tax	filing	for	instant	
cash.	I	went	to	the	office.	
At	the	office,	I	found	out	
that	one	of	the	workers	
spoke	my	language.	I	was	
happy.		They	explained	
how	it	worked	and	told	
me	what	documents	I	
needed	to	bring.	I	decided	
to	do	it.		The	next	day,	I	
brought	all	the	
documents.	My	taxes	
were	done	instantly	and	
the	sum	of	$500	was	
handed	to	me.	That	was	a	
good	deal,	I	thought.	
Later	on,	I	found	out	that	
some	people	in	my	ESL	
had	done	their	taxes	at	
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the	community	tax	and	
received	more	than	
$1,500	back.	Wow!	I	was	
cheated!		Well	next	year,	I	
will	go	to	a	community	tax	
center	for	my	taxes.	

7 Four	Steps	
to	Paying	
Income	
Taxes	

	 Add	a	green	check	
mark	to	show	that	
they've	completed	
Steps	1,	2	&	3.	

Four	Steps	to	Paying	
Income	Taxes	
Step	1:	Complete	the	W-4	
Step	2:	Receive	the	W-2	
Step	3:	Filing	Taxes	
Step	4:	Receive	Refund	or	
Pay	More	

 
18 Step	4:	

Receive	
Refund	or	
Pay	more	
taxes	

Narrator:	Once	you	have	filed	your	
income	taxes,	you	have	made	it	to	the	
last	step!			

Receiving	a	refund	or	paying	more	is	
the	final	step	in	paying	income	taxes.	

If	there	was	not	enough	income	tax	
withheld	from	your	paycheck,	you	will	
need	to	pay	the	government	more	
money.		

If	you	have	paid	too	much,	the	
government	will	return	money	to	you.	

This	is	called	a	tax	refund.		

Show	tax	refund	in	orange.	When	
clicked,	narrator	reads	the	definition:	

Start	with	White	
house	on	Screen.	
	
When	narrator	says	
“if	there	was	not	
enough…”	have	the	
silhouette	person	
appear.			
	
When	the	narrator	
says,	“you	will	need	
to	pay	the	
government	more	
money”,	“Pay	more”	
text	appears	while	
image	of	cash	floats	
from	person	over	to	
white	house.	

Step	4:	Receive	Refund	or	
Pay	more	taxes	

	

	

Pay	More	

	

	

	

Tax	Refund	

Show	tax	refund	in	
orange.	When	clicked,	
show	definition:	Money	
that	is	returned	to	you	
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Money	that	is	returned	to	you	from	
the	government	if	you	pay	too	much	
income	tax.	

Click	Next	to	Continue.	

	
When	narrator	says	
“If	you	have	paid	too	
much,	the	
government	will	
return	money	to	
you,”	Amal’s	
headshot	and	“Tax	
Refund”	(orange	
clickable)	text	
appear	while	cash	
floats	from	White	
House	over	to	Amal.		

from	the	government	if	
you	pay	too	much	income	
tax.	

19 Tax	Credits	 It	is	common	for	people	to	get	a	tax	
refund,	especially	when	they	are	able	
to	receive	tax	credits.		

Tax	credits	help	decrease	the	amount	
of	income	taxes	owed	for	families	
with	low	incomes	or	many	children.	

To	learn	more	about	tax	credits,	click	
on	the	picture	of	Amal	to	listen	to	her	
story.		
	
Show	tax	credit	in	orange.	When	
clicked,	show	definition:	A	decrease	in	
the	amount	of	income	tax	that	you	
need	to	pay	to	the	government.	
	
Narrator:	When	you	are	finished,	Click	
Next	to	Continue.	

Start	with	Amal	in	
front	of	the	white	
house	(full	body	
image	of	the	
headshot	from	
previous	slide).	
	
When	narrator	says	
“It	is	common…”	
image	of	cash	
coming	out	of	white	
house	and	into	
Amal’s	pocket	if	
time	and	budget	
allow	
	
Learners	don’t	have	
to	listen	to	the	case	
study.	
	

It	is	common	for	people	
to	get	a	tax	refund,	
especially	when	they	are	
able	to	receive	tax	credits.	
	
Show	tax	credits	in	
orange.	When	clicked,	
show	definition:	A	
decrease	in	the	amount	of	
income	tax	that	you	need	
to	pay	to	the	government.	
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When	the	learner	
clicks	next,	they	will	
be	taken	forward	to	
slide	20.	
	

19
A 

	 Amal:	I	went	to	a	free	community	tax	
center	to	get	help	filing	my	taxes.	
They	helped	me	file	my	taxes	to	get	
$4,000	back!	They	knew	all	of	the	tax	
credits	and	programs	I	qualified	to	
receive.		I	never	thought	I	would	have	
this	much	money	at	one	time.	My	
husband	and	I	started	to	dream	about	
new	shoes	for	our	children,	a	second	
cell	phone	and	wanted	to	send	extra	
money	to	our	family	still	in	a	refugee	
camp.	The	next	day,	we	saw	our	case	
manager	and	told	her	about	our	big	
tax	refund.		She	told	us	to	think	
carefully	about	how	to	spend	the	
money	on	a	big	purchase	we	could	
not	afford	with	our	regular	pay	
checks.	We	didn’t	spend	any	of	the	
money	and	thought	about	it	for	
several	weeks.		Finally,	we	decided	to	
buy	a	used	car	and	to	save	a	little	of	
the	money	for	the	future.		

Our	family	life	is	so	much	easier	with	
a	car	and	we	are	happy.	

Pop	up’s	with	the	
case	study	text,	just	
like	slides	17A	and	
17B.	
	
They	click	on	the	X	
in	the	right	hand	
corner	to	exit,	just	
like	they	do	for	the	
definition	pop	ups.	
	
If	time/budget	
allow:		
	
When	she	talks	
about	getting	
$4,000,	she	turns	
into	really	happy	
Amal	as	money	
appears	in	her	
pocket.	
	
As	she	lists	shoes,	
cell	phone	and	
sending	extra	money	
to	relatives,	those	
images	appear	on	
the	screen.	
	

	I	went	to	a	free	
community	tax	center	to	
get	help	filing	my	taxes.	
They	helped	me	file	my	
taxes	to	get	$4,000	back!	
They	knew	all	of	the	tax	
credits	and	programs	I	
qualified	to	receive.		I	
never	thought	I	would	
have	this	much	money	at	
one	time.	My	husband	
and	I	started	to	dream	
about	new	shoes	for	our	
children,	a	second	cell	
phone	and	wanted	to	
send	extra	money	to	our	
family	still	in	a	refugee	
camp.	The	next	day,	we	
saw	our	case	manager	
and	told	her	about	our	big	
tax	refund.		She	told	us	to	
think	carefully	about	how	
to	spend	the	money	on	a	
big	purchase	we	could	not	
afford	with	our	regular	
pay	checks.	We	didn’t	
spend	any	of	the	money	
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When	she	talks	
about	getting	a	car,	
some	money	
disappears	from	her	
pocket	as	it	appears	
on	the	screen.	
	
When	they	click	out	
of	the	case	study,	
they	return	to	slide	
19.	

and	thought	about	it	for	
several	weeks.		Finally,	we	
decided	to	buy	a	used	car	
and	to	save	a	little	of	the	
money	for	the	future.		

Our	family	life	is	so	much	
easier	with	a	car	and	we	
are	happy.	

20 Additional	
Resources	

Narrator:		Congratulations!	You	have	
now	learned	about	income	taxes.	
These	websites	can	help	you	learn	
more.		
	
Click	the	finish	button	to	exit.	

Show	celebratory	
balloons,	etc.	
	

	
When	the	finish	
button	is	clicked,	the	
user	should	go	to	
their	certificate.	

Show	text	and	links	to	
additional	resources	in	a	
bulleted	format:	

● To	find	tax	
professional	help:	
https://www.irs.g
ov/Individuals/Fre
e-Tax-Return-
Preparation-for-
You-by-
Volunteers	

● For	help	
understanding	
Income	Tax	
Credits:	
http://www.eitco
utreach.org/learn
/tax-credits/	

● For	help	
understanding	
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Income	Taxes:	
https://apps.irs.g
ov/app/understan
dingTaxes/index.j
sp	

	

Branching	Framework:	

	

	

	

	


